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  FirstCall Medical Alarms
Help at the Press of a Button
Easy to Use Medical Alarms for Seniors
Medi-Alerts for At Home and Out and About
Over 35 Years Experience






























  *Scroll down to see more ……
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                Buying a Medical Alarm is an important decision.




              

              
                There is a wealth of useful information on this site so you can make the best choice for yourself and your family.
We Make it Easy - All FirstCall alarms come fully set-up and ready to use, straight out of the box - there is no tricky programming. Mobile 4G alarms include a full 12 months credit for emergency calls.
Fully Supported by FirstCall -  FirstCall is a 100% Australian Owned company with 35 years experience supplying medical alarms to all parts of Australia. We provide excellent customer service with a 30 Day Money-Back Guarantee. 



              

              

            

          
        

      

    

  








    

  
  

  


  
    
    


  



  
    
    
      
    
    

  

  
    
      
      
      
      
      
      
      


  We have two different types of Medical Alarms:






























  HOME SAFE - A time-proven and easy to use Medical Alarm that connects to the NBN or a copper telephone line - The best type of medical alarm when you only need protection around your home, and don’t want the bother of regular recharging. Scroll down to see more.
VERSA ‘Out and About’ - A new generation Medical Alarm Pendant that works through the mobile phone service. It works anywhere there is a mobile phone service - at home and out and about. Scroll further down to see the VERSA medical alarm.
All our medical alarms come fully set-up and ready to use straight out of the box. There is no tricky programming or set-up, and no contracts to sign.
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                FirstCall Home Safe


If you live in an area with poor mobile phone coverage, or if you want something really simple and easy to use, this is the medical alarm you need.


A time-proven easy to use Medical Alarm for use around the home. Consists of a base unit that plugs into a phone line, and a very long-life and lightweight personal pendant that never needs recharging. Works over the NBN.


	For people who need protection around the home.  


	Base unit connects to the NBN or a standard telephone line.

	Lightweight & waterproof pendant never needs charging.

	No monthly fees - all calls go to Family and Friends.

	Supplied fully set-up and ready to use - NO tricky phone number programming.

	Family and friends hear your personised voice message and can also talk to you over the sensitive loudspeaker in the base unit. 


	$349 - Including programming and express delivery. There are 
no other fees or charges.


	Full 12-month warranty with customer support from FirstCall.




Does not include a fall detector. Please see our NBN information and Suitability Considerations.
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                FirstCall VERSA - Out & About  


If you go shopping etc. by yourself, this type of medical alarm may be more suitable.


The VERSA new-technology 4GX/4G/3G Medical Alarm helps keep you safe when you are at home, and ‘out & about’.
It is supplied with a pendant cord and an optional belt clip.

You can have up to 8 emergency contacts. When the SoS button is pressed emergency text messages are sent to the first three emergency contacts, who will be able to see your GPS location on a Google Map on their smartphone. 


All 8 Emergency Contacts will receive a phone call,  in turn, until one person indicates that they can respond. If a call goes to a voice mailbox, the pendant will leave a short voice message and then go on to call the next person on the contact list.


	For use at home, and away from home.


	Wear it as a pendant, or clip it to your belt.

	About 3 days operation between recharging. 2-hour recharge.


	Sends SoS text messages and voice calls to Family and Friends.

	Family and Friends can see your location on their smartphone.

	Uses the full Telstra 4GX/4G mobile network for maximum coverage. Automatic fallback to 3G if 4G is not yet available in your area.


	SoS Alarm; Fall Detection; Wandering Alarm; Find-me; and much more.

	Waterproof to IP67. Can be worn in the shower.


	No tricky programming - comes fully set-up and ready to go straight out of the box.

	Telstra SIM pre-installed with 12 months emergency call credit. 

	Has a convenient magnetic docking station for easy charging.

	Quantity pricing and no-SIM option available - contact us.



	$457 Free delivery; GST exempt. 
F
irst years Telstra SIM charge included in price (Value $60). Thereafter charged at $5 per month (billed yearly). 
No lock-in contracts.



Requires a good mobile phone service in your home and any area you regularally travel to. Must be regularly recharged using the charger cradle supplied, or using a USB charger lead.
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   FirstCall gives you Peace of Mind
We make it Simple for You - Over 35 Years Experience































    

  
  

  


  



          

          
            
          
        
      
      

      
        
  
  
  
  
  
  
    
    


  



  
    
    
      
    
    

  

  
    
      
      
      
      
      
      
      


  12-month Warranty         Delivery
Returns Policy                  Website Security
Terms & Conditions         Privacy Policy
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